       Annex 1 

EXPLANATORY BULLETIN ABOUT DISPUTES SETTLEMENT 
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 ATTENTION! 

Dear customer!

Your rights can be protected both judicially and via Financial system mediator.
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 In case of applying to the court the dispute arisen between you and “Unibank” CJSC will be settled judicially. You may apply to the court at any stage of the complaint examination. The court decision is not subject to re-consideration by Financial system mediator. 
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  In case of applying to Financial system mediator the dispute arisen between you and “Unibank” CJSC is settled by Financial system mediator according to the procedure stipulated by the law of RA “About Financial system mediator”.     

Services by Financial system mediator are rendered for free.  

In case of having a complaint you should first of all apply to “Unibank” CJSC. The Bank must provide you with an answer to your complaint within 10 working days. On the expiry of this period, irrespective of the fact whether you received the Bank’s answer or not, you may apply to Financial system mediator.  

Financial system mediator cannot consider your complaint if:  

10 working days did not pass from the date of applying to “Unibank”; 

you do not demand financial or material compensation, or the demanded compensation sum exceeds 10 million AMD (or the equivalent in foreign currency);
6 months passed after the date of  receiving the answer from “Unibank”;

the action or inaction took place prior to August 2, 2008.   
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 We notify that Financial system mediator cannot examine your complaint if it is under consideration at court (or the arbitration tribunal) or the releavnt resolution of court or arbitration court on this case is already available        

Office of Financial system mediator
Mediator: Piruz Sarkisyan 

Address: 0010, Yerevan, M. Khorenaci 15, “Elite Plaza” Business Center, 7th floor
Tel:             58-23-22, 58-23-24   

E-mail: info@fsm.am
Fax: 582 421

Internet site: www.fsm.am 

Dear customer!

“Unibank” CJSC has resigned the right to dispute resolutions made by Financial system mediator if the customer’s demand does not exceed 500.000 AMD. It means that in certain cases Unibank can dispute Financial system mediator’s resolutions in legal way.
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  You may also apply with a complaint to the Central Bank of RA. Please be informed that the Central Bank of RA is incompetent to settle dispute between you and “Unibank” CJSC however it can take measures of responsibility if it appears that the Bank has violated the law.   

Central Bank of RA
Address:  V. Sarkisyan str. 6, Yerevan      

Tel.:             592 697 

E-mail:    mcba@cba.am   

Fax:           565  496  

Internet site: www.cba.am   

Dear customer! 

Please be informed that in case arbitration agreement was concluded between you and “Unibank” CJSC it means that dispute, according to the arbitration agreement concluded between you, is subject to examination at arbitration tribunal. You loose the right to apply to the court, as a rule the resolutions of the arbitration are not subject to re-consideration at court.        

