
APPLICATION-RECEIPT OF THE CUSTOMER SUBMITTED A COMPLAINT-DEMAND  
 

 

Name, Surname  

Identity document/ Passport series____________number________________              
 
date of issue/ authority _____________________________________ 

Telephone numbers home_____________________________ 
business____________________ 
mobile__________________________ 
 

Name of servicing subdivision 
(central office/branch) 

 

Banking card number 
(indicate only in case of a problem 
with a card), name of the bank 
emitted the card 

 

 
 
 

Description of a problem 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Customer’s signature  

 
To be filled in by the Bank’s employee 
 

Month/Data  

Subdivision Employee’s name, 
surname 

Signature Month/Data 

   

 
 

 
 
 
 


