<UUSUSIUD E
«3NRLPRULY» PAL funphpnf

PULESEPEPD CLACULNRY 17 2025p.-
Puitlyh funphpnht Uhg danulyut N4 (01)
hutsbwdnubn Ubinpht wninhun (04)
Pulihh Juinsnipjutip 4hg hNPLNRPY (02) Putiyjh wpfuwnwlwqd (05/2)
Ul hubabudnnndutn
4UPANNRINKL (03) Cunhuiting pudht (05/2.1)
4UPNMB3UL LURUSUL -
«@NKUBRULYY pRD [N [ b (05/1
Ao SLOPEL (09) ity 051
lwingnipju whinud, Mhultph duy U whinusd, whinwd, whinud, furp, u
nsnupyul winud, 3 , sty whinuwd, whinud, upgnipjuit g,
Hunujundub gnd wbontl - dungnipy uighl wtnuljug- T R wntnlunlyuts husdutuingiph dn wtontl (10 [T — ‘Shuwbuwlul uonkl-Huudan St
— (=) wnwght ikl (08) phatituh u L g (06) snip) wljuy
Jw6wnplibph wliopkt (11) | Ju6wnplibiph wtiopkt (12) | ntuonki (07) uinuwbinwpuntibiph Ubpnpdut gand (13)
Dpuliph Yunuupdut hunfuluipghy
ingbinh (tiophtinyymits Cupuiguhwlyuts hugundwl
Uuitpubushs phqtibuf qupquigiuls unpu. phaubuh qupguiguuits i Ppusulyats ugup s & dudybpubg pliopptinyeinit Cniznassntly ‘;’""‘"L”""'"";""'" RS
v bt R Rl A Lon e et \L i, hegptpdust plophbntpynit wpliophtniyn
(08/1)
Suopbuh wbnuluwy, v v Suopbuh wbnwlw- v v M
‘uwpluyhts nhullinh puidhl Stopbu wb 5 Stintilwnduwlwt wbfutninghutbnh wboptl
(091 ) Stopth wnbnuljuw(-<hipnpbpuwiht L o F:E nw’:nmh \{Thg:‘blvh bty ur"ml e inon Sontuh wntinulw, Hunuwhpwwlul fuwgnp hugduwuguwhh nbnulu), Unpuppuinhy
qpuny > wpluwnwbplitph nbuwpnwdtlun (07/1) Cwguywhwluwts hugjwndwt b wdthndg Ubpriuwpuwinigjuly uunwiupdiul b
Uiipuiduty ) wliopftinupyn (1211 husgnnupyndiinh nbuwpwELn (06/1) dumnipynd (131) Ll Lol
duwnsnippis (08/1.1) Oujbpuughnl T —— nbuunnwdblun (1372)
Shtwtiuwlwl nhuljsph iUty U K u iu U
wnbpnuyehlgh Ul b gutiguiht npunpunhy U uuunnnuliwt dwnluh J
Puidhli (0972) Opwgpuhb nungubbang Phaubu dunluinndul uupgnuin (10/2) > wpnunpnienliEnh prliwgulbdul
Phqub e o o i pindnipjwil U Conuwbywnuh Spuignbh e ] wndhuhutnpusnpdul i (0711
haubu duipYuidnndu? Juiplwynpdwl pudht (171.1) nimen i Jupsniyn (07/1.1) Udiinth hupdndninitiubph
n dungppn (10711) nbuupawdbln (10/1.3)
Yuingnieynit (08/1.2) wouilgnipjui Jungnyajnil Lufuugdtph Jungnipynil (06/1.1)
12/11)
—>|  9nnéuwnbuwlwt nhuybph U gutiguifil Vi uugunnnuilus U pupuuhl
wdht (09/3) Yupgnipiniu (10/3) wdhbhunpuynpiul " Ubinpht huwduywhwlut hugdwndwt
pudpl (0973) . Stobh b U pudutu A—— Mngbuhiuut Yetuapnth A (107131 e e Jarmpin 061.2)
hbun ——>{ yndhuhnt phquisuh L wiutinlibph qnpdpURWgh hulinnnyejul T wnwwnyu? le—]
> o 72) puwdhl (12/1.2) nbuwpnwdttin (1071.2) Mpngluhliquiht Ysbnpnuh Uhgwqquiht prpuliguiht
Stntywanduilut ik hupwpbpnipinitnh dwpsniepiniu
L whinugnigt Hungnipni (08/2) m’;i:‘;‘:j‘;m: pngtuhiquiht Yebupalh dungmpyni (10/1.3.2) I 061.3)
N sl dungnpiny 3
nwwpunwdbln (09/4) Stopblh inbinuijuw- Quingnipint (10/4) punwlul YSwpught 2|  hiunpwhwpnyg winhyutiph hpwdwlut
2bnswihl Spuignh quingugiwl L tnpuynpuinhy Yndhuhnl huidwlwngbph Uywuwpldwl puwpowdtln (07/2) Myuinhly pupontnng
Ppnptnuiht phautiuh gand. [—>| pwpuwhl gnpdhpttiph Yuwwinph —>1 phaubuh b wwiinutiph Shtubuwlul wndhuhunpuiapdul qnpbuntingyniitisnh huguwhuluts
= e (083 bl (1/3) Qunquiglul nbuupltn annbungubnlh dpulyiul dngnip (1071.33) huaunduls dunsnipny (0674
(122) Ubnglulu pihphugh mw-uhmnngg :-ummnnn hhn(-;l{wuwh
" " "
- pudi (101.22) wugwuunldils dungnipin (07721) [ —
Fpuwny swwywhnyu [ES— huuuuhulut hupdundul
<  wnbfubs
| uwnnnubut dwplnh dubungh ‘opwanuh dunbnh, phatisu huadulyungbnh ' :m,‘ﬁif;,ﬁ“;ﬂnfqn’;n?&“;ﬁh U2 npuhunnyg durlrh b ik
nbuwpunwdttn (11/4) L wy uwuwnldwl pudhl —>1 ‘nbfubhlulu uwuwnldul wafuwinwiplibnh dupsnipynis (07/2.2)
>  Ywquwybpwnipiniutibph htin it uujuwnl
hwdwgnpdwlgnueiuts (10/1.4) -4my-n-:m\;"nhhqn;lmnra uwluuhu‘:yém;mh u
Mpndn Yaunty Uwupwdufu unpwhwnnyg dupyph RRY hudindpyn Lt
radn o nauupawdtln (12/3) Puupuxpmdunh dunsnipnd dngpyn (06/1.6)
SS utiopth wbnuluy, (0712.3)
Oujppughnt 3pugptnh sty st gnpduwntnip W
wepdluionh, s gpdunlnipyn L)
Nunt gpuidny uwunnnuljul ‘“"'""""”"‘“‘“4‘;‘“““"‘ L puiyndunntiph 12 huguuhuwluls hugtundul
—> Ywnbph Jw6wnpubiph uwwuwnlwl gl ungnipn upunuht dunluh ungnipins (06/1.7)
wpsniegni (11/5) nbuuininwdbun (10/1.5) (101.41) wuspnwnpnipnLLEA honptpdwl
pudhl (0772.3.1)
Oujbipwighnl Spwantinh
Suiigbph W hwdwlungsujh
uuuwnl b wnwght Uuamnnuulyats dupgusps
<fufnplipuys bl (10/15.1) Tbmrﬂ.““j‘.!'ﬂh.ﬂ'.‘”ﬁ"“ﬂ o l{m"km:m%" h"h”n JLF st SHfuwidnn husgtwghh wbnuluwy,
wuwgdtn/naudwn/ (11/6) e o oo 5| Cupdwnbuf Yetunpnt (0672)
Oujipwghnt dpwgptiph
uwwuwnldwl Bpypnpn. (2 hnwfunuwlwugh Yaunpnt (Call-
bkl (10/1.5.2) L center) (0723.3) Shtuwbuwlul wlophtnipil
bl pudhl 101.4.3) (06/3)
CRM hwiwlungh ‘l/
sl dupgnipit
(101.5.3) hpwgwlwl u
(Bpinidnueyls dwnsnipini (07/3)
. y depinéngpuls dunsnipini (07/3) Phqubu dspiniEnewL U Pynigtunughts Uhgnglinh
“"‘““W: oh hunnmpndiisnh dpuhulduls dupgniins
unwwpdu Jungnupndt (06/3.1) (06/3.2)
qublywl (10/15.4) Phqubu nnnyinbtph ppuwidulwl
uipgnignl (07/4)
Quitiduwuytunwpw (05/3) L LD b wupuiph it ity htin UBPay wqquihts dswpuhts Mpnnnilntibph dpwldwt
wnliophlintejnil (05/4) (05/5) Junsnyynt (05/6) A nuqup dunumpn Uuiph dwnwnipinds guligh (05/13) suplpuilonduly
nhunte) Ny wbophunyynl (05/7) (05/8) (05/10) wntophtnigynit (0511 nndpLpwgh puwjiwguwl
(05/9) ophuntgniu (05/11) (05/12) gnpdpupwgh pyuwjiwg!
v N PO, 7 o q{ Newwpnwibtn (05/14)
Stiopbuh i, Suoptiuh by 05/4.1 Stonbh b,
Bhtiwbuwluwl ndjubpnud b nenulgun (05141) Lbinphts wiunulignipju, Hupgnipjuil wtnh ‘Stoptiu ntinwlw (05/10.1) Suonbuh bl (05/11.1) Stoptuh wbnulw (05/12.1)
qnpdwintinyanibbph U nbidhuh wnbnuluy (05/6.1),
nbwwpnwdbtn (05/3.1) Yunpught Juipgnipynt (05/5.1) (05/6.2) Stiopbuh ibnwljuy (05/7.1)
unifuhunpudnniul pudh hudbubpuinbubhlwlwl UuULUASNNIGE ol dourty
(05/4.1.1) pwnbubihluwlul hudwlwngh owpwghnt
uuwunldwb Juipsnipnis . bplut-31 ALY qunsnipt
Stopbuh wtinwluw - Ubppht 05/10.1.1 Uwnqbp-19 (0512.1.1)
Ubnphy mﬁm‘m‘;ﬁm > hulnnnipiwl pwdbh whn { ) e
e s gl b . (05/7.2) Stunbuululs uiguu gl
u :.::;?ugmmpn.fal:um — ubpopytlyunuhly Em,\ulm;mm pudht (05/10.1.11) Cuwéwpunptnh htn
14.2) o pudhl [r——. Ubphts huljaroipyas puadh
(05/5.1.1) qhludinphihquighnls ©57.2) Spulbuwnpunuihl pudht Yuingnipyni (05/11.2)
wphuwnuwigutiph (05/10.112)

hunufuuwlut Yebnpns
(05/4.3)

ungnipit (05/5.

1)

Huwnlbph
dnpdul

thusun
bt (05/7.3)

‘npuinpuinhy dwnlph
Rl
dunsipynit (05/7.3.1)

ubpwswly dunbbnh
i dul
dungnipin (05/7.32)

“wnlbnh dnbhpnphugh
Nl (05/7.4)

Unbihpnnfbah
ol 05/7.4.1)

Stnbuwlu hugdundut
s (05/10.1.2)

(Call-center) (05/11.3)

Oujbnughnt usuwuwpldut
bbb (05/11.4)

Outpughnts dupgnpin
(O5/1:41)

WY Bunwpuls b
wpfunupl
duingnipynd (05/11.4.2)

inh gany

Pupunuuyut hubwlunprbboh

gl pudh (03/115)

Nikdh dbg & dintinud 01.12.2025p.-hg



