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Rwulp wdthnth $huwtvwljuwts ndjuibpp

Pwgwpdwl wpdbpny ubplwjwgywd gniguwuhubpt wpnwhwnyws bu hwq. << npwdny:

Smun qu suhmpwhwplyh

qdny dwjuuh Wwgkgnidhg

hbkwnn 358,481 -443,218 67,602 427,823
Ubkthwljwt juwwhunwih dhght

Ubdnipnih 21,572,971 | 29,704,263 | 35,334,279 33,961,335
Ubkthwljwl juwhuwih

swhmpuwpbpnipini (ROE), % 1.7% -1.5% 0.2% 5.1%
Qnuun pwhnip pwhmpwhwpyh

gdny swihiup iJugbgmuhg htnn | 358,481 -443,218 67,602 427,823
Chghutintp wlnhditph Uhohl

Ubdnipinil 164,199,203 | 174,248,544 | 191,844,966 | 198,847,923
Uljwnpdukph swhmpwpbpmpini

(ROA), % 0.2% -0.3% 0.0% 0.9%
2nmu swhnip pwhmpwhwplh

gdny dwhiuh wjwqgkgnmuhg hkwunn 358,481 -443,218 67,602 427,823
Qnpéunbuljub Ejudnun 9,421,982 10,831,503 | 13,454,274 3,537,352
2nun pwhmjph dundw (NPM), % 3.8% -4.1% 0.5% 12.1%
Gnpéwntwljub tjudnmwn 9,421,982 10,831,503 | 13,454,274 3,537,352
Clighuunt wnpybtph uhght

Ukdnipinit 164,199,203 | 174,248,544 | 151,844,966 | 198,847,923
Ulpinhubkph oquuugnpéft

anpduilihg (AU), % 5.7% 6.2% 7.0% 7.2%
Clphutnp wlhbbph hehl

Ukdnipinih 164,199,203 | 174,248,544 | 191,844,966 | 198,847,923
Ubkthwljut juughwnuh dhghle

Ukdnipimh 21,572,971 | 29,704,263 | 35,334,279 33,961,335
Utihwlwb Juy hinugh

dUnyynhuhjuwnnp (EM) 7.61 5.87 5.43 5.86
SQnun nninuwht kjuninin 6,283,035 8,361,044 10,491,356 2,944,686
Blhudinwpbp wljnhubkph dheht

Ubbnipinii 121,353,467 | 131,429,702 | 148,972,966 | 152,375,187
Snun nnnlnuwihls duipdw (NIM) 5.2% 6.4% 7.0% 7.8%
Snljnuuyhb Ejuwdnun 19,714,397 | 21,329,971 | 22,296,742 5,491,431
Glwdwnwpbp wipnhjutph Uhehl

Ukdnipimt 121,353,467 | 131,425,702 | 148,972,966 | 152,375,187
Bluwdwnwpbp wiwhjukph

Ejuwdunwpkpnipinmtb 16.2% 16.2% 15.0% 14.6%




Snlynuwihi Swjuukp 13,431,362 | 12,968,927 | 11,805,386 | 2,546,745
Nuwpunuynpmpinibukp, npnlg

gémy Jurnuwipynud G

nnljpuwyht dwjuubkp 140,958,062 | 142,975,618 | 154,817,860 | 163,506,016
Cwhuwnwpnpinih wju

wwpunuynpoupiniabbph, npnig

gsny Junnwipynud kb innynuwgpl

swifuubp 9.5% 9.1% 7.6% 6.3%
SQnun suhmyp swhnipwhwplh

gény dupuuh twugqbkgmudhg hbwnn | 358,481 -443,218 67,602 427,823
FPudutimmlukph vhghb lpnjuis

phup 131,094,713 | 163,963,708 | 203,732,963 | 204,896,525
2mun owhnypp Ukl

pudtinmiuh hwodnyd (EPS) 2.7 -2.7 0.3 2.1
Uwypkn 6.7% 7.2% 7.3% 8.3%




Wuop Smuppwuyp nmupdbpuwy pwll L, npp  hwlwlunppubph - wnwewplnd |
dwdwbwywlhg pwuywiht dwruwneniubbph (wit wbuwlwuh: Pwulyh funphpnh dawlywd
nwqiwywpnigywup  hwdwwwwnwufuwt  Sniwhpwulhh  gnpdnibnipjwt hhduwlwl
nipnneynibtbpl - Bu Jwbpwdwlu  phqubup L wowlgmpnibp  thnpp Lk dhopu
dtnuwplwwhpryejwup:  Lbpywyndu  Smuppwiyp  vbpluwywgwsd £ glluwdwuwihl
gpwubljwyny, 46 dwulwdninbipny b 76 wpndn YEnbpny:

2017p.-hu 3muppwulu wpdwuwgpt £ weh pwpdp wnbdy gnpénibbiniejwl painp hhdtwlwl
nunAniegniiubpny’ wybjugubiny wywnpyubpp dhuge 200 dipn << npwdp: Pwulh hwdwp
nbynpnwiht gnigwiihst wwwhnydby £ plwlsnygut b obnbunipjwy nbiwy  hwnywdh
Jupywynpdwt dwywiubph punwudwl, huswbu Uwb wtuwwnwlph wppnuwytnngeyul
PWPBRWGULY u wnpindbih nhybpuh$hlwguwt gunphhy:
3nippwulh yuwpyuwhtt wynpndbip 2017p.-hu Yuqdt) £ 127 dpn << npwd’ bwjunpn nwpgw
hwdbdwwn wskny 13%-ny:

2017p.-pu hwdwlwnpgp dowyb) b uywnnquywld Jupluynpdwt wybh pwu 410 000 hwjwn:
Uwbpwdwiu Jupybph wnpindbip gbipuqutgk) £ 66.8 dipn << npuidp, wép Guqdt b 15%:
Uwupwdwhu  Jwplbph pwlwlyp  hwodtne  wnwpduw  pupwgpnd  wébp £ 26%-nd
gbpwquiugbiny  255,000: Lowbwlhwih wé £ wwwhnyds) bwl pwpught nianiggniup’
pwpwnbpny Ywplybph pwbwlb web £ 220%-nd L Ywqdty 26 000: Updwuwgpwsd
gniguithoubpp YYugnud B Snippwulih dwnwjniegniitbph UYwwndwdp plwlnipjwu Jbd
wwhwbgwnpyh dwupt: 2017p.-hu Snwhpwllyp 2wpniiwyby £ wlnhy qupqugub) bwb PU-
ubph Juplwynpdwt nnnnyajniup: Pwlyh phqubu Jupuynpdwl wnpanbbi web) £ 10%-ny
L Yuaqdty 60 dipn << npuwd:

2018p.-h thtwpuph 13-hg «3niuppwul» PPC-p ulubg wldwlwlwl wpdblnpnbwjht
wwpwwinndubph  hbppwlwt  panupynuip: Fpwdwiht - wwpunwnndubiph nwpblwl
Eywdwnwpbpnyggnitip Quaqunud £ 10%, 2powbwnnipjut dwdlbnp’ 24 wdhu: Gnpwpwght
wwpwnwwndubph  nwpblwt  Bywdnwpebpngniip Yugdndd £ 5.5%,  2pgwliwnnipjui
dwdlbwnp' 39 wdhu: Updtlupnuwht GYywdnp ydwpnidu hpwywbwgybine £ Gnwdujwlwht
wuwnpbpwlywunyzjwdp:

Mwdwht wwpnwnndubph dwpnwp Ghpwlwuwgyh 13.03.2020p.-hu, huy nnpwpwihl
wwpinwnndubphp®  13.05.2021p.-ht:20.02.2018-htt - Snppwp U Cwjwunwbh
wpnwhwidwy  wywhndwgpwluwt  gapdwlwingniup  Yupbght  hwdwgnpdwlgnie)wl
hwdwdwyiwghp,  nph  2pgwuwlubpnd wpnwhwudwdp  qpunywd  PUI-ubpht
Yupwdwnpdbt  wnwdl)  dwwskh  wwpdwtubpnd Jwpybp’ ujuwd 8% nwpbljwu
nnynuwnpnyphg: Wu  Jupyh  wuwydwlubpp  hwuwtbh Gu d6d pyny wnunwhwunn
abnuwplwwnbpbipht, huy wuhpwdbyn thwunwpenetph UWwqugnyu thwpbpl wpwgwgunid
L wwpgbgund b Juwpluwght Shengubiph uwnwgdwl gnpdpupwgp: Wnwhuh dnunbgnuip



htwpwynpnpiniu £ wniwjhu pwulht nwnbugne wawyt) whwytin gnpdpuylip ®UA-ubiph
hwdwp:

®U-ubpp JupYwynpdwl  dpwgnptiph  punuiudwu  gunphhy  3nihpwiyp bywunnd £
dbnuwpynyeymitbph wdphtt L Unp  wpluwwnmwwnbnbnh  unbnddwup:  Pwulh  Ynndhg
wnwowplynn Juwplwwnbuwlubpt ninnwd Bu phqubuh’ wnwyb) dwngbih wwjdwbtibpng
$huwbuwlwt dhgngubiph ujwwndwdp wwhwbswpyh pwdwpwpdwtp b Jwpluynpdwu
gnpdpupwgh wnwyb hwnpdwpuwytun YuquwlbEpwdwp:
Lwjwwwphd  duugnd  hp Jupluiht pwnupwlwimpjuup’  Pwulyp  owpniiwlb)
nhytipuhdhlwglby hp Juplught wnpindlyp” dbdwglbing - dwupwdwiu Jupytiph U U
upytph  wbuwlwpwp  Yohnp  Jupluiht - wepadbine:  fungnp dinbwplynueyniiubippl
Juwpywynpbjpu Pwiyp Juwply £ ywhywunnuiwu  punwpwlwtnggni,  hhdtwywunud
wywnhyubpp Ywpbwdwdybin nbnupwytudt) G hwdtbdwnwpwp gwsdp nhuljwiht §jnintpnud:
Wu bywwnwyny Pwlilp wwppbpwpwn Guwnwpt) £ nbnbungewt §jninbiph Jepindnygyni,
huswbu twl PUI-h gdny wwlwhu gnigwlhgubpp Ywnwpbm bywwnwyny hpulwiwgyb
Eu @UQ Juplwynpdwb gény upnppugwiht dnnbh dpwynud, PUQ qupluiht hwjnbiph
hwonwndwt  wywnndwinwgnwd,  PUY  Jupluynpdwt gdny  wpuwwwlhgubiph
npuwywynpiwt pwpdnwgnid:

dhtwnwdwjpt Ybpndnuegniuibpp, unpbu wbunwdnpndubpp, ubppht b wpnwpht wnnhnh
ynndhg Quuwwpynn unngmdubpp enyp B wwhu dwdwlwyht pugwhuwpnbine U
Yunwywptiin Pwuyht punpng htiwtivwlwt b gnpdwntwywb nhulybpp:

Cwjwwnwphd  Juwiny  hp Juwpluiht pwnwpwlwUnyejuup’  Pwllp  gwpmbwll) £
nhybpup$hlwguby hp Jwpluyht wnpundbn' dbdwgubiny  dwunwswhu Jupytiph b PUI
Jupybph  wnbuwlwpwp  Y2hnp  Jupught - wopndbpd:  lungnp danbwplynyeiniiubpht
Jupywynpbihu Pwulp Juwpb] b wwhwywbnnujwy punuwpwiwnginl,  hhduwlwtnu
wlwnhyubipp Jupwdwdlbin wnbnupwgiugt) Bu hwdbdwinwpwn gwdp nhulwiht §nntpmd:
Wu tyywinwlyny Pwilyp wwppbpwpwn Yunwnb) b nunbungejwt §ininkph JGpinidnigniu,
huswhbu bwl PUA-h gdny wwbwht gnigulihpubpp Yuwnwpbint bywwnwyny hpwlwlwgyt
bu ®UQ Jwplyuynpdwu gdnyd upnphuguyht dnnbifh dowyndd, PUQ Juplujht hupntiph
hwunwndwy  wynndwnwgny, U Jupluwynpdwt  qdny  wpjuwuwnwlhgubph
npwlwynpdwl pwpdpwgnud:

Pwuyp Ywuntwnpwiwt Yuwpunwp 2017p. hnshup 30-h  npnpjudp Yugdnd £
20,489,652,500 << npwd, npp ubpweny bonbnupwpiudus 172,886,525 unynpuwiul
pwdutinndu, jnpwpwuygnipp 100 << npwd wijwiwlwu wpdbpny b 32,010,000 hunn
wpinnyw) pwdubnndu’ jnipupwignipp 100 << npuwd wudwwlwy wpdbipny: Puwllh
Yuunuwnpulwl Yuwhnwp wpnwhwjnyws b << npwdny:



bp gnpdniubnpwt ppwgpnd Pwllp Bupwpyynud £ dp 2wpp Shbwluwlwl nhulbph, U
wn gnpdnubnipniup ubpwnnd £ nhulh Ywd nhulybph hwdwnpoipjwi npn? wunhwuh
Jtpmonipinit, quwhwwnnud, unwdtnd b funwywpnud:

dwpluyhy  npuly £ bwdwpymd  JwpYwnnth  Yondhg  unwlduwd  Jupluhl
wwnpuwynpngnibubph  swunwpdwt Ywd pbph juwuwpdwu L Jbpghupu  wpnyniupnud
Pwulh Juwu Ypbnt hwdwiwhwingymup  (Juphh vwhdwbnwp wpws £ Pwbyp
“Quwnpluht pwnupwlwuni@niu”-nd),

Cnijuywlpwts pfraly © hwdwpynud onijujwlwt gnpénuubiph (wpwnwpdnyph thnfuwndtp,
nnynuwnpnyputin) thmhnjunipywdp wwpwiwynpywd Pwiyh Juwu Ypbpm
hwywuwlwunyeniup,

hpwgdbihnyaquwts nhuly t hwdwpynud Pwulh Ynndhg bp wwpunwinbpbph  ophtwlwb
wwhwugubpp 6hown dwdwluwyht spwywpwpdwt punpputph h hwpn quine b Ybpohupu
wpryniupnd Pwubh Juwu YpEne hwdwuwhwunye)niup,

bungfupugh hwdwpdbpnipuulr npuly § hwdwpynu nhuyny Yondwd wlywmhyubph L/iywd
punhwunip  Ywyhwwh  wwppbph hnnfudwt wwpwgqund - Pwulh  Gwuhwnwih
wipwywpwpnipwi (ny hwdwpdbpnipjwu) hwwlwwuniypniup:

Qnpéwnbwlpul npuly £ hwdwpdnd Pwuyh ubppht Yuwgqidwybpwswywu WHwd phqubu
gnpdpupwgutiph uwhwiudwt (wusdtwlwqdh ng hwdwpdbp Jwd ng Jwunbwlwpguwihu
gnpdnnnueynibiulip, nhowynpnypjudp Juowpwsd Yuwd ng dhuonwiuwdnp gnpdwppwhu
ujuw(ubip, gnpdwnuwlwu hwdwlywpgbph Ywd wkluunnghwlw punyph wy uwthwundutn
Ywd wbluuwdhu punypeh wpunwpht gnpdnutbph wqnbgnipjwt wprynpnd Pwulh Juwu
Ypbnt hwyjwuwwunieniup:

hpwduilputs npuly & hwdwpynud Pwuyh tbppht hpwdwlwt wywbph, Yhpwnynn phqubu
gnnépupwgutinh, gnpdhpubiph, gqnpdwppubiph, huswbu Uwl Ybpghtubpu  Jupgquwynpnn
wuwjdwbwgpbph gnpdnn  opbuunpnipywip  shwdwwwwwufuwubpe & npw  wpniupnwd
Puwulh Juwu Ypbnt hwywbwlwunyegndup:

Swilpudh (hbphtwlmpywl) npuly £ hwdwpdnd hwupnupjwt  pwgwuwlwu  Yupshph
hGinbwupny Pwtlyph Ynndhg hp gopdnnp YJwd  wninbughw)  hwbwhinpnubphl,
gnpépulybpubph Ynpgulm Yud yEpohtubphu hGwn hpwywuwgynn
gnpdwppubipp/gnpdwnuntpyniuttph dwywih bjwqiwt hwywbwywlnipniup, npp Jupnn £
hwuqbguty Pwulyh hwdwp $htwbuwlwu Yrpnwwnubph Whwd hpwgybahniejwl fuunhplbph:

MNuwquuwdwpwlwh (phqbbu dnnbgh) nhuy b hwdwpynud Pwulh Ynndhg ng hpwnbuwlwl
(wuhwdwwwwwufuwy)  nwqiwdwpnyejwy  plnpnyejwl,  pugwbu  bwl punpgwd
nwquwlwpnipjwt  hhdpnd  pulws  Bupwnpniejniiutiph, gnigwuhgubiph,  Uwwwnwlutkph



Whwd  wy gnpdnttbph  pwguuwlwl  nthnfunipinitibtph b hwpin quyne
hwjwuwlwunyyniup, npp Yunpnn £ hwugbgub) Pwulyh $puwtvwlwl npniunubph:
Pwuyh rhulbph Ywrwywpdwi hwiwlwpgh pwununphsubpt BU°

Nwquwywpnueniup,

Ubpnnwpwuntpniup,

Jdbpwhulnnnieiniup,

Upnynibwybnnipjwi guwhwnnudp,

Upnhwlwuwgnidp {(wuhpwdbwnnipjwu nbwpnud):
Pwulwht  nphultiph  Ywnwjwpnd £ hwdwpdmd Pwulh ppwywunt  dwpdhtubph,
unnpwpwdwundubph juwd wudwug Ynndhg wjuwhuh gnpénnnieniitnh hpwlwuwgnudp,
npp  huwpwynpoiniu pudtinh  pwuluw)h  nhulytipph  weljwmpwu L wlnpn2npjwl
wuwydwutbpnud wwywhndb) npuyuwt Phtwbuwljwlu wpnyniup:
MYC<-u gnpdnd £ wupunhwwnnyewu ulgpniupnyd’ hwodh wntbingd bbppht W wpnwpht
uhguijwntinh nhtwdhy thndinfuniegniutibnp:
Pwulwjpu  npuytph  Ywnwdwpnwit  hpwywuwgymd L npquhwjwg  GnwuwhGwb
hwdwlwpgny'
Nwqdwdwpuwlwl  Jwipwpnwl’ nhulbph pwgwhwpnnd,  punniubh wjunpdwlh,
gnpépupwgubiph b vwhdwluwswihbph vwhdwund,
dbpwhulnquilpwl/hulpnnuilputs Julwpnuwl' Jnuhunnphug, bnmdubph  Jbpndnipyni,
quwhwwnnd b hwdwwwunwuluwubgnd,
Uwpippwduwpwlhwty  dwlwpnwl'  nhulbph  plpwghy  Yuwnrwdwpnd  pnywwnpbh
uwhdwuwswihtph dhowlwypnud {(nhuly wwpniwlynn gnpdwppubph hpwlwuwgnid):

Pwuluyht nhulytph Yuwnwywpdw gnpdpupwgh thnybpu BU°
Mthulybph pwgwhwjpinnup  (uwhdwunwp), Ubpwnyw nhubh gnpénutbiph  JGpndnipnup
(Lwppwbgwnnuip),
MNpultph quwhwwndwt dbpnnubph uwhdwundp (puwn nbuwlyubpp) U nhuybph guwhwnndp
(Yuuuwwntiunuip),
Mhulbpp uvwhdwbwhwyndp, wiu ' phy6pupdplughwh  ulyqeniupubph, ubppht
uwhdwbwswihbph  hwunwwnndp, ptswbu twl hwdwywinwufuwy  ubppht - hpudwlwt
wlwnbph dowlnuip L punniumdp, apnugnd, dwubwynpuwybu, Uspwmind U puqdwih
unmniqiwl,  dhlunyty  gqnpépupwgh  hpwlwuwgnudp  wwpptip,  dhdjwug  hbn
sthnfulwwywlygywsd widwig Ypw nubine b ufuwubph pugwhwjndwl ulgpniupubnpp:
Mhultph gnpdtwluwu  Yuwrwdwpnwp, wjb £ hwdwwywonwojuwl  gnpénnnuyajnisubph
hpwlwuwgnup, ppwyhfwlwpt  wpdwquwupnudp  (funwwtnud,  bjwqbgnui/hbgwynpnd,
thnfuwugnui/wuwwhnywgpnieinit, nhulh punntind b w)ju),
Mhuytiph  Jdnupwinphuqp,  Jbpnéniegniup,  pupwghy  (owbpwwhd) U wwppbpuwljwl
hwaytiynipyniuttph/nbntyunynipiut  wpwdwnpndp nipqwhuwywg b hnphgnuwywb
Yipywdputipny, Nhulibph juwrwdwpdwu hingnpdwppwht Jepwhulynnnueinip:



Snypwpwugnip nhuljh  whuwlyh  Ywnwjwpdwt  gnpdpupwgp (uwhdwuwswihbpp,
Ywnwywpuip, YGpwhulanmpimup, hwytGinynipgniiubpp, wwunwufuwbwnmubpp b owyju)
Ywpgwynpynid £ hwilwwwwnwuhiwt Yupgbpny, pupwgulwpgbpny:

RUMGUSUUL URUU4UrULWUlL <hUtuusuly NkMNE@snhuuere

Snibhpwulyh hpduwlwl bwuwwnwlbbpt G << pwilwiht hwdwlywpgnd hp nhppbpp
wdpwwunnuwip, phqubup  dwdwitph  wép U pwpdp whnypwpbpnienit  niibgnn
nipnmpjniibbph  qupqugnuip, gnpdnitbnwl  wpyniuwybnngejut pwpdpwgmdp’
dwidwbwlwyhg  wbjuunnghwubph b Jwoewjwpdwt  dbpnpubph Ubpnpdwl,
wdnndwwnwgdwy, dwubwininuiht gwugh U JwSwnpubph amhubph  puujudwt U
hwéwunpnwdbn pwnupwwtnyezjwl dhongny:

2018-2020ppe. dpwgpynn dwdwuwlwzpowuntd fwilip twhuwwintiund £ hp gnpdnibinyeiniup
hhduwlwunid ninnb.

- dwbpwdwfu phqubuh, huswbu uwbk thnpp L dhghu phqubup  Juplwynpdwi
Sdwywubph wybjwgdwtp,

- Jwpyught wnpindbih tyuwindwdp epwhuynnnipjwlt pwpdpwgdwlp' wupunhwn
dnupwnppuqubph  ppwlwbwgdwt  (gpuyubph ghwlyh  wwppbpwpwp
nwnuwuwuppnygjwb b hwéwpunpnutiph hbwn hwunhwndubph) dhongny,

- wywnuht wynpnhbh wwhywudwup,

—- wjwuwhl pwpwbpny gnpdwnbnipyniuutiph gwulth puujtdwup,

- thnjuwugnwfubph wybjwgdwip,

- wpunwpdnipwht gnpdwntneiniiubph dwywiubinh wykwgdwun,

- ptwlsnpywup  wpwdwnpdnn  Swnuynupynibiph gwulyh  JdEdwgdwip U npwlyh
pwpdnwgdwup,

-~ uywuwpydwl npwlh pwpdpwgdwp,

- Yndhupnt BYwdnunubpp wybwgdwup,

- dpowqguht JwpYwydnpdwl dpwgpbpnid ubpe puddwt Swywibph wybwgdwp,

- Pwuyn hpwlwuwgynn ubpppu  pupwgwlwpgbpp  hpwldwlwl  wlwnbpht
hwdwwwinwupuwumput wwwhnydwl b Jspwhuljdwt unnpupwdwudw hwpdbp
U hwdwlwpqywd wauwwnwiptubph wwywhnydwlp:

MNwbwynpiwl wnweht mwpmd Pwtiyh hhdbwlwl fuunhpubpp hGunlywi .

Uywhyubiph L wwpwwynpnyggniubbiph dwywip hwuguby hwdwuwunwufuwiupwp 195 L 162
djpn npwdh, Jupluiht wnpudbih ws 126 dip npudng (wnwglwhbipe  futnhp ©
hwdwpynud Gywdwmwpbp whnhdubph Yenh pwpdpugnuip punhwunip wywhyubipnud), nphg



phqutuh wnpwndbih dwywih wé 6.7 dipn npwdny Ywd 11 %-ny, dwupwdwfu phqubuh
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